	From
	To

	An assumption that people with psychosocial, intellectual or cognitive disabilities do not have the mental capacity/ability to make their own decisions
	An assumption that people with psychosocial, intellectual or cognitive disabilities can make decisions by themselves and for themselves, with accommodations and/or the assistance of their supporters if desired.

	Some people have the right to make all decisions for themselves and others do not
	Everyone has the right to make decisions at all times, including decisions about whether to use support in making decisions.

	Assessing deficits in mental capacity (ability to make decisions)
	Exploring the type and level of support that may be required to make decisions.

	Detention in mental health and social services 
	Exploration of support alternatives in the community, if desired by the person concerned.

	Best interests (where others determine what is the best decision or course of action for a person)
	Will and preference (where all decisions are made by the person based on their own will and preferences and the best interpretation of their will and preferences is applied where, despite significant efforts, it is not possible to determine their will and preferences).

	Substitute decision-making and appointment of substitute decision-makers (where other people make decisions for a person according to their own standards and not the person’s will and preferences)
	Supported decision-making (where people make decisions for themselves and by themselves with the support of others when desired).



